ABBEYFIELD WESSEX SOCIETY LTD


JOB DESCRIPTION

JOB TITLE:  Kitchen Assistant
RESPONSIBLE TO:  House Manager
MAIN PURPOSE OF THE JOB: 

To ensure an efficient meal service to all residents and provide support to the cook/chef as required.
KEY DUTIES AND RESPONSIBILITIES:

1. To provide an efficient and effective meal service to residents while understanding their needs and requirements and exceeding them wherever possible.
2. Help with the preparation of meals and to generally assist the chef/cook as required.
3. Ensure that all equipment is kept in efficient working order and any mechanical defects are reported to the house manager as soon as possible.

4. Wash up, including operating the dishwashers and store items away.

5. Assist with unpacking and storing deliveries of groceries.

6. Answer the house telephone and take messages, when appropriate.
7. Ensure that all communal parts of the house are clean and tidy including ensuring the house is sanitised on a regular basis using the fogging machine.
8. Wear appropriate PPE when required.
9. Provide cover for holidays and sickness as required.

10. Maintain confidentiality.

11. To attend training courses and meetings as required.

ADDITIONAL REQUIREMENTS:

1. Be able to demonstrate a flexible approach in the delivery of work.  The post holder may be required to perform duties not specifically identified in the job description, but which are commensurate with the general responsibilities of the post.
PERSON SPECIFICATION:  Kitchen Assistant
	CRITERIA
	HOW ASSESSED
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS & TRAINING
	
	
	

	CIEH Food Safety Certificate
	Certificate
	
	*

	First Aid Certificate
	Certificate
	
	*

	EXPERIENCE & KNOWLEDGE
	
	
	

	Previous catering experience. 
	Interview Questions
	*
	

	Knowledge of Food hygiene procedures
	Interview Questions
	*
	

	Awareness of the needs of elderly people.
	
	*
	

	Awareness of Health & Safety requirements.
	Interview Questions
	*
	

	SKILLS & BEHAVIOURS
	
	
	

	Ability to use initiative
	Interview Questions
	*
	

	Excellent interpersonal skills, able to deal sensitively and tactfully with colleagues and volunteers.
	Interview Questions
	*
	

	Able to organise and prioritise own workload.
	Interview Questions
	*
	

	Excellent communication skills.
	Interview Questions
	*
	

	Ability to work as part of a team.
	Interview Questions
	*
	

	Awareness of confidentiality
	Interview Questions
	*
	

	OTHER REQUIREMENTS
	
	
	

	To undertake DBS check
	-
	*
	

	Willingness to undertake training as required.
	Interview Questions
	*
	

	Flexibility with hours worked.
	Interview Questions
	*
	

	Prepared to travel to other venues for training/meetings
	Interview Questions
	*
	



